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TCD Complaints Register 


Significant Outsourcing register – 20** update
	No
	Supplier
	Remit (supplier of)
	Contact
	Contact details
	Remit delivered
	GDPR Adequate
	Contract up to date
	Alternate if an issue?
	Net risk

	1


	TCD
	Compliance
	Mark Dennison
	mark@compliancedepartment.co.uk
	Y
	Y
	Y
	No need because easy to replace
	

	2
	
	Platform suppliers
	
	
	
	
	
	
	

	
	
	Platform suppliers
	
	
	
	
	
	
	

	
	
	Platform suppliers
	
	
	
	
	
	
	

	
	
	Platform suppliers
	
	
	
	
	
	
	

	3
	Adviser Office
	Back Office
	
	
	
	
	
	
	

	4
	
	IT
	
	
	
	
	
	
	

	5
	
	Lawyers
	
	
	
	
	
	No need because easy to replace
	


Net risk is the risk to the firm in terms of ease and speed of replacement, and the costs involved.
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